Frequently
Asked Questions
Q: Which payment methods are accepted?
A: Contributions from checking accounts, savings accounts,
debit cards, and credit cards (Visa, MasterCard, Discover,
American Express) are all accepted.

Q: Do parishioners receive receipts for their donations?
A: Yes, all contributors enrolled for online giving will
receive receipts via e-mail.

Q: What if parishioners feel uncomfortable not having
something to physically drop into the collection basket?
A: We provide printable donation slips that can be placed
into the collection basket.

Q: Is WeShare safe?
A: Yes. We implement the safest security standards for
online transactions and your privacy is protected at all
times. We are certified with the Payment Card Industry
(PCI) Data Security Standards (DSS) as a Level 1 Service
Provider.

Q: How can I enroll and start donating?
A: https://sainthedwigparish.churchgiving.com/ or call
the parish office at (562) 296-900 for more information.

Additional
Questions
Q: What are the benefits to me?
A:
Allows you to plan your giving, in the same way you
budget your other financial commitments.
You no longer have to be concerned about catching-up
missed offertory donations when you miss a Mass
because you are out of town, on vacation, ill, etc.
You can easily adjust the amount of your automated
contribution (up or down) through the Rectory or do it
yourself via a secure website access.
You no longer need to write a check every week.
Q: What about Special Collections?
A: With WeShare you can specify contributions for
Sundays and the Holy Days of Christmas, Easter, Ash
Wednesday, All Saints Day and Immaculate
Conception. Other special collections such as Diocesan
or St. Vincent De Paul will continue to be handled via
envelopes in the pews.
Q: What about St. Vincent de Paul?
A: Donation envelopes came with the monthly Sunday
envelopes. St. Vincent de Paul envelopes may be found in
the pews, along with envelopes for other special
collections. You may donate using the envelopes in the
collection basket as always.

